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1. INTRODUCTION - AIM AND ANNUAL REVIEW

The Ashingdon Emergency Plan has been initiated by the Parish Council so that in the event
of an emergency or major incident occurring in the parish of Ashingdon, there is a framework
in place to enable local self-help response in an appropriate and effective manner. It will also
provide a clear understanding of the roles and responsibilities of the Emergency Services,
County and District Councils and other various support agencies. Whilst the Emergency
Services will be quick to respond, they, along with Rochford District Council, are likely to
require information, local knowledge and assistance that can be provided at parish level. In
order to fulfil those roles, a Parish Emergency team has been formed comprising a Parish
Emergency Coordinator, Deputy Parish Emergency Coordinators and Parish Emergency
Wardens. An annual review of The Emergency Plan will be undertaken within the Parish
Council meeting structure and, where appropriate, a revised plan will be published in due
course which will be recorded on the Amendment Sheet, herein.

2. OBJECTIVES

To establish a local emergency management structure, to give an overview of roles and
responsibilities and to identify available community resources, such as personnel, equipment
and emergency accommodation.

3. WHAT IS AN EMERGENCY ?

An emergency is an incident which threatens serious disruption to significant numbers of
people and thus, it is likely to endanger life, property, security and the environment. This
plan foresees and deals with an event which is in excess of that which can be dealt with by
the Emergency Services working under normal conditions and where the incident requires
the deployment of local authority staff and resources. The most likely scenarios constituting
an emergency are natural events such as storms, flooding, fire, disease, transport accidents,
environmental pollution (i.e. toxic gases, toxic or flammable liquids, sewage) and acts of
crime or terrorism.

Risks within the Parish which could cause an emergency, which could occur in Ashingdon
Parish or could occur nearby and affect the Parish, could include the following :

A sea wall breach causing flooding over several hundred hectares of the Parish,

High storm surge tides overtopping the sea walls flooding large low lying areas,

A collision of a vessel in the River Crouch in Ashingdon Parish,

An aircraft accident landing, crashing in or dropping debris onto the Parish,

A major road accident involving several vehicles in the Parish.

A train crash occurring near where Ashingdon lies beside the Great Eastern Railway,

A major fire in fields or woods within the Parish,

A serious outbreak of disease involving farm animals in or near the Parish,

A major hurricane force storm over the Parish resulting in damage to trees and housing,
An explosion and consequent collateral damage caused by gases or explosive substances,
A leakage of toxic or flammable gases in or near the Parish,

A leakage or spillage of toxic poisonous liquids in the Parish,

A leakage of flammable liquids in the Parish,

A leakage or spillage of sewage or other dirty or biohazard liquids or powders in the Parish,
A major leakage, flow and flooding by water from burst water mains in the Parish,

A serious and injurious act of major crime or terrorism affecting the Parish,



4. WHO RESPONDS IN AN EMERGENCY ?

The Police are responsible for the protection of life and property and for the co-ordination of
the overall response and evacuation.

The Fire and Rescue Service is responsible for tackling fires, dealing with chemical incidents
and spillages and for the rescue of trapped casualties.

The Southend Airport Fire and Rescue Service would be responsible to attend with fire and
rescue trucks to deal with and oversee the extinguishing of fire on an aircraft and the rescue
of people on board.

The Ambulance and Paramedic Service is responsible for the co-ordination of overall
medical response and the treatment and transportation of casualties to hospitals whether by
road vehicle or by Air Ambulance helicopters.

The RNLI and the Crouch Harbour Authority are responsible for incidents on the tidal and
navigable River Crouch.

The Environment Agency is responsible for River Crouch flooding and the integrity of the
riverside sea walls.

The utility companies including Water, Sewage, Electricity, Gas and Telecommunications are
responsible for emergencies involving there supplies and networks.

Rochford District Council supports emergency response with a range of services and will
care for individuals and the community in the initial response and during the return to
normality. Attention is drawn to the Rochford District Council Emergency Plan.

See Paragraph 7 of the Annexe 5 attached !

5. PARISH & TOWN COUNCIL ROLE IN AN EMERGENCY

The Parish and Town Councils have no statutory role in an emergency; however they can
provide valuable local knowledge and support when dealing with an incident in their parish or
nearby area. Parish and Town Councils should expect to be asked for advice and the use of
facilities and resources in their area to be used as reception or assembly points.

Nominated Emergency Centres are listed on Page 11.



THE ASHINGDON PARISH EMERGENCY TEAM

CONTACT DETAILS

Emergency Coordinator

Name

Address

Home No.

Mobile

Terry FLOWERS

22 Clifton Road

07776 013543

Deputy Emergency Coordinators

Name Address Home No. Mobile

Emergency Wardens

Name Address Home No. Mobile

David CATCHPOLE | 28 Newton Hall 01702 544516 07581 463197
Gardens

Sean CHITTENDEN

10 Southview
Road, Hockley

01702 543704

Reggan CLARK

519B Ashingdon
Road

07989 060307

Glen DRYHURST

8 Doulton Way

01702 543380

07832 114104

Dan McCARTHY

59 Stanley Road

01702 530870

Darren PARSONS

16 Victory Lane

07900 330966

Peter SAVILLE

10 Moons Close

01702 546695

Stephen
WILLIAMSON

18 Adams Glade

07814 018699




ASHINGDON PARISH ROLES AND RESPONSIBILITIES

PARISH EMERGENCY CO-ORDINATOR

Outline

To act as the Co-ordinator for Ashingdon Parish Council working in liaison with Rochford
District Council Planning Officer or his deputies and the Emergency Services. In the event of
an emergency, to act as a point of contact within the parish and lead on community support
functions.

Initial Actions

Check if the Emergency Services have already been notified, if not, dial 999 and make them
aware of the emergency.

Ensure that contact is made with the Rochford District Council Emergency Planning Officer.
Obtain the Parish Emergency Plan.

Begin recording all details on the Log Sheet.

Next Actions

Identify and alert Parish Wardens and allocate tasks accordingly.

Contact the identified members of the Parish who need to be alerted.

Upon the recommendation of the Rochford District Emergency Planning Officer, call a
community meeting, if this is considered necessary.

Follow all instructions and directives from the Emergency Services and from the Rochford
District Emergency Planning Officer.

Additional Information

Familiarise team members on all their roles and responsibilities.

Carry out training sessions.

Provide support and assistance as instructed by the Emergency Services.
Maintain a record of all vulnerable people and groups within the Parish.



DEPUTY PARISH EMERGENCY CO-ORDINATOR

Outline

To act as assistant to the Co-ordinator for Ashingdon Parish Council, working in liaison with
the Rochford District Council Planning Officer or his deputies and the Emergency Services.

To act as the Parish Emergency Co-ordinator if that person is absent.
In the event of an emergency, to act as a point of contact within the Parish and take the lead

on all Community Support Functions.

Initial Actions

Assist the Emergency Co-ordinator in all of the actions being taken.

Check if the Emergency Services have already been notified, if not, dial 999 and make them
aware of the emergency.

Make contact with the Rochford District Council Emergency Planning Officer and obtain the
Community Plan and then begin recording details on the Log Sheet.

Next Actions

Alert the Parish Wardens :

Contact the identified members of the Parish who need to be alerted.

Upon the recommendation of the Rochford District Council Emergency Planning Officer, call
a community meeting, if this is considered necessary.

Follow all instructions and directives from the Emergency Services and from the Rochford
District Council Emergency Planning Officer.

Additional Information

Liaise with the Parish Emergency Co-ordinator to ensure that that person is informed and
has full awareness of all responsibilities and assist with all other duties as stated here for
implementation by the Parish Emergency Co-ordinator.



PARISH WARDENS

Outline

Liaise with the Parish Emergency Co-ordinator or with the Deputy Parish Emergency Co-
ordinator.

Act as a point of contact for residents.

Initial Actions

Check if the Emergency Services have already been notified, if not, dial 999 and make them
aware of the emergency.

Begin recording all details on the Log Sheet.

Contact all vulnerable people to ensure that they are aware of the emergency and to see if
any additional assistance is required by them.

Assist the Parish Emergency Co-ordinator or the Deputy Parish Emergency Co-ordinator by
calling a community meeting, if this is considered necessary.

Next Actions

Contact the Parish Emergency Centres and all volunteer groups.

Attend Emergency Centres and assist them, as required.

Provide information to residents in liaison with the Emergency Services and with the

Rochford District Council Emergency Planning Officer.

Additional Information

Provide any support and assistance as instructed by the Emergency Services.



PARISH EMERGENCY CENTRES

Brief details of 4 Emergency Centres have been identified within the village, they are :

Centre

Location

Facilities

Key-holder

The Ashingdon and
East Hawkwell
Memorial Hall
Capacity 206 m2
Seating 200

King George Field,
Ashingdon Road,
Ashingdon,
Rochford,

SS4 3HF

Hall, Heating, WiFi,
Kitchen, Washing,
Car park (16+50),
Toilets, Disabled,
Stage, Office, Field

Mr. David Eede
Mr. Paul Levey
Victoria Routledge
Tel.: 01702 545547
Tel.: 01702 541515
Tel.: 01702 546897

St Andrew’s Church
Hall

Capacity 124 m2
Seating 90

Church Road,
Ashingdon,
Rochford,
SS4 3HY

Hall, Heating, Car
park (30), Kitchen,
No WiFi, Disabled
ramp, Toilets, Field

Mr. David Brewer
Mrs Pat Jenkinson
Tel.: 01702 547940
Tel.: 01702 710338

Ashingdon Elim
Pentecostal Church
Capacity 120 m2
Seating 120

Ashingdon Road,
Ashingdon,
Rochford,

SS4 3HE

Hall, Heating, Car
park (10), Kitchen,
Washing, Toilets,

Disabled access &
facilities, No WiFi.

Rev. David Redbond
Mr. Brian James

Tel.: 01702 480366
Tel.: 01702 548438
Mob 07913 406987
Mob 07903 511939

Ashingdon United
Free Church
Capacity 200 m2
Seating 150
Catering 100

(Opposite school),
Fambridge Road,
Ashingdon,
Rochford,

SS4 1LN

Hall 200m2, +84m2,
Heating, Washing,

Parking (30), WiFi

875617, Disabled,

Toilets, Kitchen.

Mr. Malcolm Jones
Tel.: 01702 540639
Tel.: 01702 710338
Mob 07710 223204
Mob 07753 234433

Other Emergency Centres & Other Helpers

Ashingdon Medical Centre, SS4 3BW
Greensward Surgery, SS5 5HQ

01702 202353

Ashingdon Primary Academy : Sue Lesser 01702 202857

Hawkwell Baptist Church and Hall
Nutan Pharmacy, SS4 3ET

Royal British Legion — Hockley & District
The Victory Inn, 485 Ashingdon Road

01702 542000

01702 548440

01702 414970 / 01702 543249

01702 548452 / 07765 003142
01702 201028 / 01702 543521




ltems Required at the Emergency Centres

Incident Cases which may contain some of the follow ing items :

The Emergency Plan,

Registration forms,

Notepads,

A4 printer paper,

Stiff white card,

Pens, pencils, erasers, highlighters, post it notes, stapler, paperclips, ruler,
Torches,

Tape rules, 10m or larger,

High visibility vests or jackets,

Hard hats,

Industrial or builders gloves,

High visibility cones,

Garden or road broom,

Waste bags or sacks,

Rope,

Striped tape — “Do not enter”,

Sighage — “Road Closed”, “Registration” or “Register Here Please” or something similar,
Village map, Ordnance Survey maps and Essex Street Atlas,
Phone numbers of main known contacts,

Phone numbers of bus companies and taxis,

Access to : WiFi,

Access to : Photocopiers,

PCs or laptops,

Printers,

Scanners,

Chargers,

Adapters,

Portable generator,

Digital cameras.

Possible Helicopter Landing Sites in Ashingdon Pari sh
Subject to the land owners’ permission

1. On the junction of Ashingdon Road and Brays Lane. Lamp posts nearby
2. On King George’s Field, many areas on the 6.25 hectares field. Cables 450m east .
3. On Ashingdon & East Hawkwell Memorial Hall lower car park. Cables 950m east .

4. On the Ashingdon Primary Academy playing field. Cables 620m north

5. On the garden cemetery in Canewdon Road. Cables 200m east .
6. On the Pulpits Close green beside Greensward Lane. Lamp post in front
7. In the fields opposite Fambridge Road and Ashingdon Primary Academy.

8. In South Fambridge in the field opposite The Old Ferry House.



EXAMPLE ACTION CARD

Actions to take when requested to open an Emergency Centre

Where to go ? What to do ?

ACTION

TIME / DATE COMPLETED

Select the most suitable Emergency Centres that are a
safe distance from the emergency.

Evaluate if the facilities are fit for purpose and if there is
enough space to accommodate those affected.

Contact the known key holders on the list and arrange
for preparation of the Emergency Centres.

Arrange for relevant supplies and refreshments, where
possible




EXAMPLE OF AN ACTIONS LOG SHEET

N.B. RECORD EVERY SIGNIFICANT EVENT !

TIME SOURCE EVENT OR ACTION
RECEIVED




EXAMPLE OF A COMMUNITY SITUATION REPORT

REPORT NUMBER........ PERIOD COVERED....................

NUMBER OF DOMESTIC PROPERTIES
AFFECTED

NUMBER OF PERSONS PROVIDED
WITH EMERGENCY ACCOMODATION

LOCATION OF BLOCKED ROADS

AREAS WITHOUT ELECTRICITY

AREAS WITHOUT GAS

AREAS WITHOUT WATER

ONGOING TASKS AND SPECIFIC
RESOURCE REQUIREMENTS

ANY OTHER INFORMATION

Note : It would be prudent to start the situation report as soon as an emergency is occurring,
because the Local Authority is likely to contact you for the details soon during the response
phase.




OTHER IMPORTANT CONTACT DETAILS

EMERGENCY AND OTHER CONTACT NUMBERS

Emergency Services - Police, Fire, Ambulance :

Southend Airport :
HM Coastguard :
Essex Police (non-emergency) :
Essex Fire & Rescue Service :
NHS Direct :
Ashingdon Medical Centre :
Nutan Pharmacy :

Ditto (out of hours)
Essex & Suffolk Water (Water) :
Anglian Water (Sewage) :
Gas and National Grid :
UK Power Networks
British Telecom :

Crouch Harbour Authority (CHA) :

CHA Harbour Master :

CHA VHF Radio “Crouch Harbour” :

CHA Office Manager :

Crouch Harbour - Launch vessel :
CHA launch VHF Radio “Watchful”

Burnham Marine Police :
Ditto :
Maritime & Coastguard Agency :

Marine Accident Investigation Branch :

Kent & Essex IFCA (Fisheries) :

Environment Agency (General) :

Environment Agency - “Floodline” :
Ditto :

Environment Agency - “Incidents” :

RSPCA :

BES Crane Hire, Rayleigh :

Cranfield Cranes, Basildon :

Chamberlain Cranes, Thurrock :

Emerson Crane Hire, Dagenham :

999 or 112
01702 538500 or 608100
999 or 01255675518
101

01376 576000

0845 4647 or 111

01702 414970 or 543249
01702 548452

07765 003142

0800 526337

08457 145 145

0800 111 999

0800 783 8838 or 105
0800 023 2023

01621 783602
susan@crouchharbour.org.uk
Channels 16 & 11
elaine@crouchharbour.org.uk
07761 282890

: Channels 16 & 11

01621 782121
07976 065917
023 8023 2527
Ditto
01206 303261
08708 506506
0845 998 1188
0345 988 1188
0800 807060
0300 1234 999
01268 775488
01268 203883
01375891768
0844 8541911



ROCHFORD DISTRICT COUNCIL CONTACT NUMBERS

RDC Switchboard : 01702 546366
Emergency Planning
Office Hours : 01702 318132
Out of hours : 01268 527317

Email : emergency.planning@rochford.gov.uk

Web : www.rochford.gov.uk




ANNEXES

These annexes include the original letters of accep  tance

with detailed lists of the facilities available at

ANNEXES

Letter of Acceptance - Ashingdon United Free Church

Letter of Acceptance - St. Andrew’s Church Hall

Letter of Acceptance

Ashingdon Elim Church

Letter of Acceptance - Ashingdon Memorial Hall

Rochford District Council Emergency Plan (Para 7.10)
River Crouch Flood Risk Letter, 17 August 2017
River Crouch Flood Risk Map, Essex Rivers Hub, 2016

River Crouch Flood Risk Map Key, Essex Rivers Hub, 2016

venues.

No.

o Ol
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ANNEXE 1
Copy of Ashingdon United Free Church letter



ANNEXE 2

Copy of St Andrews with All Saints Church letter



ANNEXE 3

Copy of Ashingdon Elim Church letter

Elm  Estuary ~<—

CHURCH GROUP
Revealing God’s Love & Releasing God’s Gifts

Ashingdon Elim Church Rayleigh Elim Church Southsend Elim Chuarch

535 Ashingsion Road, Askingdon 554 BHE 23 Castle Rosd, Rayleigh 556 70D Windsrmere Road, Southend-on-Ses, 551 28F

weave ashingdonelim.co.uk www.rigleighedim.coouk warw southendelim.co.uk
Ashingdon Parish Council
13 Rowan Way
Canewdom
Essex
554 ¥ PD 3rd January 2017
You ref: KH/emnplamn
Dear Sir/ Madam

Emergency Plan for Ashingdon

A copy of your letter to us dated 'II“‘.hugust 2016 has recently been passed to me for attention. | apologise for delay in
replying but as | explained gn the telephone the original must have gone AWOL somewhere.

Qur Church Leadership are very happy for our building to used in an emergency situation lby those mentioned in your letter.
We hope there will never be a need for this but it is good to have a plan to help those who may be in desperate
circumstances.

The Building is approx. 20m long and 6m wide. There are 120 chairs and 13 fold up trestle tables plus 4 smaller square:
coffee tables. We have Z male and 2 fernale toilets, ome of which is suitable for disabled and also has baby changing
facilities.

The kitchen is small. but well equipped with electric cooker, microwawe, dishwasher, fridge, freezer and several kettles,
teapots, salcepans, plus an urm. There s wilficlent crackery and cutlary for 80 (i mugs, plates bowls and dinner plates)
Heatiing and hot water is supplied by Gas, but there is no gas supply in Kitchen.

Spare electric heaters are stored on site.

We currently have no telephone, intemet, broadband, TV, radio or PC Terminalls.

The Parking area i fairly limited to 10 wehicles on the site.

The building is generally unavailable on Tues pm, Weds pm and Friday eve

We hold Church Services on Sunday am and eve

Also wee hold Funeral Services when these are needed and usually arrangements are made at shorter notice.
If an Emergency should eccur we can alter arrangements and make decisions at the time.

Contacts arg; Brian James (Caretaker) Home no: 01702 480366 or Mob: 0791 3406987
Pastor David Redbond  Home no: 01702 548438 or Mob: 07903511939

We wiould suggest that a Donation of £10 per hr be made to the Church for use of the venue.
| hope | have covered everything you need, but please contact me if there is any more information you require.

Yours sincerely
] N
b\ PR = X g, -
Andrea James {Administrator)
Ministers Senlor Pasbar Giouip Adelnlitratar Raglitared Chasiny Mo, 251549
Sendor Pattor Bev. Duvid M Redbond Rew David Redband Birs Andred Lames e eIy Ero-UpL ok
Pastor Paul Aldridge (Southend) :ﬂx'-"h;':"‘ Garglens ﬂ:g:ﬂ
R - Evsex 539 3EF
Pastor Rev. Simon Line T: 04703 S4B4%N e
Pastor Kelth ivaynaed (Rayleigh) F: 01702 548438

Pastor Rev, Tony Tween E: dave @ ashirgolonelim.couk



ANNEXE 4

Copy of Ashingdon and East Hawkwell Memorial Hall | etter
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ANNEXE 5

Copy of Rochford District Council’s “Response to an Emergency”

Our Response to an Emergency

Our Aim

In an emergency Rochford District Council will work with other agencies to support those
affected and to help in their recovery.

How we will achieve this

The resources of the Council will be re-prioritised to meet our aim, whilst still ensuring
that we maintain our essential services.

This policy outlines the actions we will take to :

Understand what is happening.

Decide on the actions we will take.

Work with other agencies.

Share information on what is happening.

Provide practical support for those affected.

Make sure we are prepared.

Provide mutual aid to other Local Authorities.
These actions apply to all types of emergencies, although the support we provide will
vary with the circumstances. For certain incidents, a briefing note will be provided which

will set out any key actions by Rochford District Council specific to that type of incident.

The operational detail of these actions are contained in procedural notes that are used
for reference and training.



Understand what is happening

Understanding the situation is key to providing the most effective response.
Rochford District Council will take the following actions to ensure that we have
good information on which to make decisions :

District Emergency Information Centre

Staff will run an Emergency Information Centre the main purpose of which will be
to compile and manage information about the emergency and its impact, the
response by other agencies and how the situation may develop. This will be
reported to the Chief Executive and the Leadership Team to enable them to make
decisions about the response by the Council.

The Emergency Information Centre will be set up in the Rochford offices for most
incidents, but depending on circumstances we may choose other locations, or
provide the service on a virtual basis.

Liaison Officers

In order to ensure that the Council has good information and its interests are
represented, we will send Liaison Officers to work with appropriate partners and
groups of partners. In particular we will seek to have representation at Strategic
Co-ordination Group meetings, either in person or by telephone conference.

Liaison Officers will report back to the Emergency Information Centre.

Sending Officers to the Scene

To help with our assessment of the emergency we will send Council Officers to
the areas affected to report back on the situation. Out of hours our On Call
Officers will lead on local assessment. Valuable information can also be gained
from our contractors, in particular those on the waste collection rounds.

This information will be reported to the District Emergency Centre.

Links to the Parish Councils

We value contact with the District and Parish Councillors during an emergency to
aid in our understanding of what is happening and encourage Parish Councils to
develop Parish Emergency Plans to help them work with us and support their

local community.

Information from the Parishes will be reported to the Emergency Information
Centre.



2 Decide on the actions we will take

In response to an emergency the Chief Executive will call together the Ledership Team
to agree the action to be taken by Rochford District Council. Depending on
circumstances this meeting could be held by phone conference. A strategy to meet the
needs of the Rochford residents will be formed to cover both the initial response and to
consider our role during the recovery period.

Where there is advance knowledge of a risk, for example advance warning of severe
weather, the Leadership Team will meet in advance to prepare its response.

Departments will report back to the Emergency Information Centre on the actions they
are taking. This will be incorporated into future reports to the Chief Executive and the
Leadership Team.

3 Work with other agencies

All organisations responding to an incident will be prioritising their resources to meet the
requirements of the emergency. It is important that we work with other agencies to
ensure a coordinated and effective joint response. Through the staff in the Emergency
Information Centre and the use of Liaison Officers we will maintain a dialogue with
partners.

We will ensure that we maintain links to any co-ordinating groups that might be
established, in particular a Strategic Coordination Group.

4 Share information on what is happening

The Emergency Information Centre will work with our Communications Team to ensure
information on the emergency response is available to the residents of Rochford District.
They will work to ensure that the current situation is reflected on the Council’s website
and shared through social networks. We will provide updates to the broadcast media, in
particular to local radio stations. Briefs will be provided for District and Parish Councillors
and updates will be put on the Council’s intranet to keep staff informed.

5 Provide practical support for those affected

If people are displaced from their homes the Council will open its Leisure Centres to act
as assistance centres. They will provide information on what is happening and, if
required, emergency feeding and accommodation. Once these basic needs are met
Council staff will work with individuals on their specific needs. In certain circumstances
schools may also be used for these functions.

We will also support local assistance centres established through Parish Council
emergency plans.

The Chief Executive will work with the Leadership Team to assess any other ways in
which the Council resources may be redeployed to support those affected.



6 Make sure we are prepared

To ensure that we are able to meet the aims outlined above we will undertake the
following actions :

Maintain procedural documents to record the operational detail of the actions
outlined in this policy.

Identify staff to assist in the roles of Emergency Information Centre operation and
Liaison Officer.

Ensure we maintain a capability to respond by all Departments.
Undertake training for both general and specific response roles.
Hold exercises to test our capabilities.

Work with other agencies to ensure we understand each others’ response and
capabilities (mainly through the Local Resilience Forum).

Consider the main risks to the District and plan to meet them.
Ensure we are able to make an initial response out of hours via our On Call

Officer system and that the Council can take action within a reasonable time scale
at any time.

7 Provide mutual aid to other Local Authorities

We will be prepared to assist others when our District is not at risk.



