
IT’S A SCAM
FRAUDSTERS WANT YOUR PIN AND BANK CARD

A fraudster telephones 
you pretending to be from the 
police or your bank. They tell 

you that your bank details 
appear to have been used 

illegally

They send a courier to collect 
you bank card. With that and 

your PIN, they spend your 
money

They might reassure you by 
suggesting you hang up and phone 

them back to ensure the call is genuine. 
Don’t be fooled! They stay on the line 
before convincing you to tell them or 

key in your card’s PIN

Remember
Neither the police nor your bank will ever ask for your PIN 
or bank card. Do not give them to anyone


